MCL SOLAR

Zhongshan Chengyu New Energy Technology Co., Ltd.

General Five-Year Warranty Statement

Warranty coverage and claim procedure

Warranty term

MCL Solar provides a standard five-year manufacturer's warranty for all MCL Solar products.
The five-year period starts on the Bill of Lading (B/L) date for the shipment containing the
product.

Coverage

The warranty covers manufacturing defects and product quality defects under normal
installation and use.

How to submit a claim

The local agent or end user should email sales@mclsolar.com during the warranty period.
Include the product model or identification, the Bill of Lading date or shipment reference, the
installation location, a description of the fault, and supporting photos or short videos.

Diagnosis and support

MCL Solar will review the information and provide remote technical diagnosis. For a confirmed

defect within the warranty scope, MCL Solar will arrange the appropriate technical support and

replacement components based on the diagnosis. Where a component can be replaced locally,
MCL Solar will provide troubleshooting and replacement instructions.
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